Prepare a Context Diagram and Level 0 DFD for the Patio Plus Ordering System
Patio Plus has an extensive line of high end patio furniture that has been in high demand for quite some time. Due to complications with logistics, Patio Plus does not ship products to its customer. Customers must come into a store location to pick up their products. Stores are only located in major metropolitan areas. For instance Texas has only three store locations (Dallas, Houston, and San Antonio). However, Patio Plus’ customer base is spread across the county in many smaller towns. To facilitate the customer ordering process, Patio Plus has developed an online system where customers can place their orders online and pick up their items at a later date.

The method through which customers order online is as follows. After browsing online through the extensive selection of products, the customer provides his/her name, telephone number, credit card number, and the products desired to the system. The system will provide the customer with a purchase order number (PO#) and the date and location where they can pick up their items. The system will update the product inventory in the inventory database and will record the products purchased in the transaction by the customer in the customer database. The system will also provide the manager of the store, where the item will be picked up, with the customer’s name, PO# and telephone#. In accordance with company policy the store manager will telephone the customer one day prior to the scheduled pickup to confirm that the products are ready. The customer will drive to the store to pick up the physical items.
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