Climber’s Wholesale, Inc (CWI) - Accounts Receivable System

CWI is a small company that sells climbing gear to local retail stores (which can essentially be considered the customer). CWI has not been very good at collecting its accounts receivables and currently is owed $58,000 from its customers (which is a lot for a company of its size). CWI’s accounting system is entirely computerized. CWI invoices the retails stores at the end of the month. If a particular store does not pay within 30 days, CWI sends a second invoice to the customer and sends a notice to CWI’s VP of Collections who may choose to give the customer a telephone call. When the customer pays the invoice, the Accounts DB is updated accordingly.
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